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Vinh, ngdy 25 thdng 12 ndm 2018

Kinh gti: QuY khSch hdng

C6ng ty TNHH MTV Hoa ti6u hdng h6i khu vgc VI gui toi Quy kh6ch hdng

ldi chdo tran trgng vd th6ng b6o v6i quy kh6ch hdng nhu sau:

Thuc hiQn Nghi dinh 15 ttglzOlBNE-CP ngdl 1210912018 cua Chinh phu

quy dinh rd h6u dcrn dian tu l&i b6n hdng h6a, cung cap dich vr7.

V6i mong m,r$n mang d6n su thu6n ti0n cho kh6ch hdng trong viQc qu6n iy,

luu trt, tim ki6m, sir dung h6u dorr, thUc hiqn c6c giao dich 1i6n quan d6n thu tirc

thanh tnbn,,k6 khai vi b6o c6o thu6.

C6ng ty TNHH MTV Hoa ti6u hdng h6i khu vuc VI sE sri dUng h6a dcrn di6n

tir k6 tu ng;y"O 1l1ll2119 thay th6 cho h6a dom giAy nhu tru6c dAy.

D6 triOn khai su dUng hoa dcrn diQn tu, C6ng ty TNHH MTV Hoa ti€u hing

hii khu vuc VI xin gui Quy trinh nhAn, in h6a don diQn tu gui kdm theo c6ng vdn

ndy.

Truong hqp cAn thOm thong tin, kh5ch hdng vui ldng 1i6n hd v6i phong Tdi

chinh - t<t; toTn quu rO di6n thoai: 0383 .552.306 hodc 0915.665.282 (Mrs.Thoa) dO

duoc hd trq kip thoi.

c6ng ty TNHH MTV Hoa ti6u hdng h6i khu vuc vI th6ng b6o d6n Quy
kh6ch heng duoc bi6t dO ph6i hqp thuc hiqn.

TrAn trgng cAm crn./.

Noi nltdn:
- Nhu di6u 3;

- Ddng trdn Website COng tY;

- Chfi tichcdng ty; KSV (dC b6o c6o);

- Luu: VT,TCKT.
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l. Uung cap dla
chi email cua
kh6ch hdng

TT Bufc thr,rc hiQn M6 te

I
Bu6c 1: : .,

Uung cap emall
cua kh6ch hdng

Kh6ch hing cung cAp thOng tin sau bdng v[n bAn:

- 01 dia chi email d0 nhfln h6a dun diQn tu'
- SO Olen thoai dd 1i6n he khi cAn thi6t.
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Budc 2:

Nh4n h6a dcrn th6
hi0n

C6.h 1 C6"g ty sE grii h6a dcrn th6 hi6n vdo dia chi email do

kh6ch hdng cung c6p.

C6ch 2: Kh6ch hang truy cAp vdo dia chi website:

www.pilot.o6."o--r6i ctlct 
"ao 

mpc "H6A DON EIEN TIf" vir

nhap MST: 29009108 23, nhQp md s6 bi mdt (r'ui long gqi trqc ti6p

cho Mrs Thoa 02383 .552306 - 0915.665.282 de duoc cung c6p)'

Luu y: Kh6ch hdng sau khi nhfln duoc h6a dcrn thO hiQn, cdn kiOm

tra cdc n6i dung cua h6a dcrn g6m:

- Ecrn vi mua.

- Dia chi.

- MST.

- T0n tdu, GT, Qu0c tich, Ngdy d6n, ngdy di.

- SO tien.

NOu ph6t hiQn thAy sai s6t kh6ch hing cAn b6o ngay cho K6 toan

lQp hoa dcrn (Mrs Thoa).
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Bu6c 3:

Kh6ch hdng thanh
to6n

- Sau khi nhdn vd ki6m tra thOng tin tr6n hoa don th6 hien, kh6ch

hdng vui long thanh to6n s6 tidin tr€n hoa dcrn thd hiQn theo TK
sau :

- TEn TK : C6ng ty TNHH MTV Hoa tiOu hang hni khu vuc VI.
- STK : 0101.000.000.871.
- Ngdn hdng TMCP Ngo4i thucrng - CN Vinh (Vietcombani<).
- N€u qu6 han cam k6t tr6n hqp d6ng md kh6ch hing chua thanh

tofn thi phia kh6ch hing phdi chiu ldi ph6t sinh cho sO ti6n ch4m

trd theo ldi suAt ng qud han do Ngdn hdng Nhd nu6c ViQt nam quy

dinh tucrng imgvoi thoi gian chqm tr6 tai thoi di0m thanh to6n vd

COng ty co quy6n ngimg cung cAp dich v.u.

4

Bu6c 4:

Nhfln h6a dcrn
. .L -1.chuyen dol

Khi nhan duoc tin b6o thanh to6n thdnh c6ng, C6ng ty sE gui bdn

chuy6n dOi cua h6a dcrn diQn tu viro email cua kh6ch hing cung
A

cap.

rnix rReNG THdNG nAot


